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Rep. Markey
September 27, 1993
Page five

charge (for a five percent franchise fee obligation] shall be
included in such amount; the cable operator cannot provide the
cable subscriber a basic bill for $28.50, with a $1.50 additional
charge added as a franchise fee. Thus, the bill would show a chatge
of $30, but the cable operator would have the right to include in
a legend a statement that the $30 basic cable service rate includes
a five percent franchise fee, which amount to $1.50."

I have attached a copy of Time Warner’s Rate Change notice
sent to customers and filed with the cCity. Alsce attached are
several examples of bills.

conclusion

It is unlikely that the publicized intent of the Cable A¢t --
that 2/3 to 3/4 of consumers will see reductions of 10% in their
cable bills ~- will be achieved in Milwvaukee, unless the FCC moves
swiftly and effectively to require cable operators to rescind the
price increases in unregulated services and to rsject the use of
negative option marketing to bill subscribers for newly-created
optional unregulated services.

There simply is no explanation, consistent with the intent of
the Congress in passing the 1992 Act, for any FCC policy that has
allowed cable oparators to increase prices for unregulated services
without advance notice, as Time Warner has done in Milwaukee. Such
price hikes aimply allow cable companies to evade rate regulation
and prevent consumers from enjoying the economic benefits to which
they are entitled under the law.

Thank you for the opportunity to comment. I appreciate the
Subcommittee oversight of this important consumer protection
legislation. )

onald A. Kuisis
Cable Franchise Ofticer

Enclosures

cc: Chailr, Utilities and Licenses Committee, Milw. Common Council
Chief, FCC Mass Media Bureau for Cable Television
Time Warner Cable
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Attachment A

Comparison of Package Prices, Showing Reduction in Discount
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Time Warner Cable
Package Price

Premiun Package 1:
Prior to September 1 Following September 1
Tier 1: $10.45 (27 channels)  Tier 1: $11.65 (23 chanpels)
Tier 2: $13.65 (24 channels)  Tier 2: $10.25 (22 channels)
WGN/WTBS '
El/Dfsc 2.20 (Unregulated)
Convrter 1.95 :
Remote: 4,50 Remote 48
Guide: 2.50 Guilde 263 (Unregulated)
Movie . Movie ‘
Chn'l: $312.55 Chn'l: $12.55 (Unregulated)
$43.65 $41.7
| COST: §39.85 $39.85
DISCOUNT: $3.80 §$186

REDUCTION IN DISCOUNT: 5194
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Attachment B
Milwaukee Rate Sheet for Time warner Cable
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VARNER CABLE 1610 N. 2nd Strest
COMMUNICATIONS Milwaukee, W1 53212-3980
414-277-2092

Fax: 414-224.6155

Thomas Sharrard
Presigent
Mitwaukeg Division

August 30, 1993

Mr. Ronald Kuisis
City Hall Room 606F
E. Wells Street
Milwaukee, WI 53202
oN

Dear isis:

In July we provided you with a brief letter discussing the 1992 Cable Consumer Protection
and Competition Act of 1992, This new federal legislation will impact our business in a
variety of ways, affecting both prices and programming. We regret that we were not able to
rovide you-or our customers the customércy 30 day notice of rate changes. However, the
ederal Communpications Commission (F! %hpreempted such notice in order to meet their.
lS:iptember 1 deadline for implementation. eﬁpurpose of this letter is to provide as mych
information as possible to apprise you of the effects of these new regulations.

RATE INFORMATION (Effective September 1, 1993)

The new cable legislation requires cable companies to adjust their rates according to
benchmark schedules prescribed by the FCC. You may have read media reports earlier this
year about anticipated reductions in cable rates. Unfortunately, those reports were
mature and somewhat inaccurate. Actual implementation of the FCC schedules will result
some specific cable charges (such as for additional outlets and remote controls) going
down. However, there will also be new charges for certain cable equipment iten':s, such as
converter baxes, These changes are due to the FOC's requirement that all equipment be
priced separately, not as part of a package. By breaking out these costs, the customer’s total
monthly bill may increase, decrease, or stay the same depending on the equipment used,

The Federal legislation does provide for cable companies to eliminate senior citizen discounts
and multi-pay package customer discounts. However, we have chosen to retain both our
senior citizen tEscounts and package discounts for our cuistomers.

‘Warner Cable customers in your community will be subject to these new rates effective

September 1, 1993, Since our customers’ monthly bills do not cycle on September 1, their -

September bills will reflect a “partial month" adjustment.
IMUST CARRY"/RETRANSMISSION CONSENT
Under the new FCC regulation, local commercial broadcasters had to inform us of their

election between "must carry” or "retransmission consent”. Only Channels 18 (WVTV) and
58 (WDIJT) in our area chose "must carry”. ST TR
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VARNER CABLE
COMMURNICATIONS

We are pleased to inform you that we have signed "retransmission consent” agreements with
WIMI TV 4 C) and WISN TV 12 (ABC), and are an agreement with WITI
TV 6 (CBS). We have yet to reach ment with Fox (WCGV TV 24) as well as some
Madison and Green Bay stations! and some radio stations® now carrled in some of our

tems. Although we are confident we will reach agreement with the balance of the stations,
if agreement is not reached, these stations may not allow us to carry them after October 5.

| ‘A LA CARTE" SELECTION OF PROGRAMMING
We are pleased to announce that we will also begin offering some of our programming on
an "a la carte" basis. Customers will have greater choice and ﬂexibilit* in selecting the

programming of interest to them and their families. In your community, » WGN, E!
and Discovery will be available to be purchased separately or in a discounted package.

FURTHER INFORMATION SQURCES

These changes mandated by Congress and the FCC may be very confusing for our customers,
We are going to provide information on these issues gh several sources to answer any
guadons you or your constituents may bave. For exam%l:,Aon Tuesday, September 7th, at

:30 p.m., I am hosting a 30-minute live call-in show on MATA Channels 14/47 which will
be available to viewers within the O‘g of Milwaukee. We will run this program continuously
in your commupity on Channel 52 from Friday, September 10th at 9:00 a.m. to Monday,
October 4th at 9:00 a.m. ' '

We expect a significantly higher volume of telephone calls during the next 60 days. We have
increased our staff and the numbers of lines to attempt to accommodate this volume;
however, customers may still experience longer than normal delays. We appreciate your
patience as we implement these changes mandated by the Federal Government. Please see
enclosed additional information (including new channel line 1_? If you have concerns,
please feel free to call me (277-4032) or Bev Greenberg (277

stand by our commitment to provide all of our customers with the very best in-home
entertainment services.

Very truly yo

President

1 Green Bay stations: WFRY YAWLUC/WEBA; Madi tations: WKOW/WISC/WMTV/WMSN
2 U;::M /&F:RI?G:BMIP%L%Q%HMll\‘llo“ll;\lZRMILMXMFHMCYMﬂS/VZTR.

§0). assured that we



SEP—-2

vT—-93 MOMN

8:37 DOA-IRD

P.13

RATE CHANGES: "ol . New
Varner BCC Increass
NILWAUKES Rater Ratet (Decrease)
Bagic Service $10.45 $11.65 $1.20
Standard Service Tier $13.65 $10.25 {$3.40)
Converter (Required on all outlets) $0 $1.95 $1.95
Comdined Standard Rate
{with Converter) $24.10 §23.85 ($0.25)

A la Carte Packagett 0 $2.20 $2.20
Additiona) Outlet $7.88 $0 {$7.50)
Preaium Access Charge w/add’] outlet -0~ $3.42 $3.42
(plus.required converter charge)
Remote Control §4.50 $0.48 ($4.02)

\ Channel Guide Xagazine §2.63 §2.63 -
Preaiun Package 1%++ $39.85 $39.85 (-
Prewium Package 244# §46.15 §46.135 -0-
Preniun Packege 3¢#4 $52.45 $52,45 -0
Presiun Package {*#¢ $58.75 $58.75 ~0-
Premiun Package 5Site $65.05 $65.05 -0~
Premiun Package 6¥é¢ $69.20 $69.20 -0
Senior Packagettt $24.10 $24.10 ~0- I
A 1a Carte Premium Channels '
(Showtine, The Novie Channel, $12.55 $12.55 -0-
EBO, Cinemaz, Playboy IV) each each
A LA Carte Disneystiz §9.40 §9.40 =0 H

The above lists the new cable rates foxr City of Milvaukee residents. Figures in parentheses represent a
decreased cost under the new system. Fiqures without parentheses represent an increase.

Rilvaukee: Rates include entertainment charges, city franchise fees and other related franchise costs.

#* Choose to receive WTBS, WGN, E! or Discovery at §.79 per channel or receive all four channels for $2.20.
-) #s¢  Includes 2 la carte package,

#ta% Priced at $4,15 per month with two pay or more package.
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Standard Insallation Charges

AMOUNTS EXCLUDE FRANCHISE FEES AND APPLICABLE TAXES

Activity

New install
Reconnect

Reconnect ~ Non-pay

A.Q's/Relocates/FM installs:

Separate trip
Each additionsat or
same trip

Second drop required or .

amp required (3 or
more outlets)

VCR & A/B swithces:
Separate trip
Each additional or
ssme trip
Switch (standard/basic)

Switch/Upgrade (premium
channels)

Pre-wire (per cutlet)
Post-wire (per outlet)
Wall-fish (per outlet)
Custom Wire (> 4 autiets)

|a:z8 DA~ IRD

TWC-Milwaukee

Milwaukee

$34.00
$22.00
344.00

$26.00
$17.00

$17.00

$20.00
$7.00
$2.00

$10.00
$28.00
$37.00
$22.00
$26 Per hr,

P.14
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Attachment C

Bagsic Service Bllls: Before and After Rate Requlation
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@ MONTHLY STATEMENT
WARNER CABLE ' ACCOUNT NUMBER A
MUN NS INC. MOUNT DUE
o o o g
?wau e, Wi 53201-2994 17.62
Great Performances. Every Day. .
DUE DATE 9/29/93
310)012:922313 0001 7ke

i L A LA
SeFTNTYREST
MILWAUKEE WI 53222-3¢ie

. — — —— e —_— —

I G T T = = T g R e Y e T T

\LA

ACCOUNT NUMBER: GbmSbuRotasbond STATEMENT DATE: 9/09/93
PLEASE BE AWARE THAT WTBS, WGN, E!, AND DISCQOVERY ARE NOW "OPTIONAL"
SERVICES. THESE CHANNELS, WHICH YOU HAD BEEN PAYING FOR AS PART OF
YOUR "BASIC" OR "STANDARD" SERVICES ARE NOW BEING BILLED TO YOU "A
CARTE". YOU NOW HAVE THE "OPTION" TO PURCHASE THESE CHANNELS INDIVI-
DUALLY OR IN A MONEY SAVING PACK. SEE BILL INSERT FOR MORE DETAILS.
YOUR RECURRING MONTHLY SERVICE CHARGE WILL BE - 515 97
DATE | DESCRIPTION | amount
90993 FCC RATE ADJUSTMENT 09/01/93 TO 09/10/93 1.65
adalatalated CHARGES FR 09/10 TO 10/09
91093 BASIC SERVICE @ $10.27 11,07
PUBLIC ACCESS/OTHER FRANCHISE COSTS @ ,80¢
921093 WTBS/WGN 1.50
91093 CONVERTER 1.85
91093 FRANCHISE FEES .76 -
91093 SALES TAX .79
CATY FRANCHISING AUTHORITY
FCC #: CITY OF MILWAUKEE AMOUNT DUE: 17.62
WI0438 200 EAST WELLS STREET
MILWAUKEE, WI 53202 DUE DATE: 9/29/93
Payments recelved after 9/09/93 are not refiected In this statement,
WARNER HOME THEATRE SEPTEMBER HITS - MALCOLM X, PAGE
GROUNDHOG DAY, AND THE CRYING GAME. ORDER NOW! 1 0F 1

For automated navment and account information call 271-9723.
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ACCOUNT NUMBER: @uS pypppepuunp STATEMENT DATE: 1/09/93

BECOME A MEMBER OF WARNER CABLE'S "FREEquent Flicks" PROGRAM!
ORDER ANY WARNER HOME THEATRE PAY-PER-VIEW MOVIE AND YOU ARE
AUTOMATICALLY ENROLLED. EARN 1 VIEWER POINT FOR EACH MOVIE YOU
BUY., ACCUMULATE 8 VIEWER POINTS AND YOU RECEIVE A FREE MOVIE.

ORDER TODAY!

DATE DESCRIPTION | - Amount
wxxxx%x  CHARGES FR 01/10 TO 02/09 9.15
11093  BASIC SERVICE

11093  OTHR FRANCHISE REL COSTS .80
11093  FRANCHISE FEES ' .50
11093  SALES TAX. .57

fod eyt 5>

j-1g-z

AMOUNT DUE; 11.02
DUE DATE: 1/729/93
Payments recelved after 1/09/93 are not reflected In this statement.
HEAT UP JANUARY W/ WARNER HOME THEATRE. SEE SISTER PAGE
ACT, LETHAL WEAPON 3, HOOK, & PATRIOT GAMES. 1 0F 1

For automated payment and account information call 271-9723.
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Sample Bills (After Rate Regulation)

P18
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@ MONTHLY STATEMENT
WARNER CABLE ‘ C
COMMUNICATIONS INC. ACCOUNTNUMBER | AMOUNT DUE
0. Box 2994 = e I
al?wtukee. 1 63201-2994 —— * ARSI
Great Performances. Every Day. LT o e R el \
'.:.‘i c-_-';«::\ “:“.:!"' L
=~ m e ot RS -
e 00 o mEAD
hls AR NSRBI AT e
N
MILWAUKEE WI 53215-@0e 5
m ..
. PEASE DE_"_'_AC[-_LA:\LQ_ REIUR_E_T':E P(_)_RTK_)_!_*I WITH YOUR PAYMENT —
ACCOUNT NUMBER: (W uSRRaSiims STATEMENT DATE: 8/31/93
YOUR RECURRING MONTHLY SERVICE CHARGE WILL BE - $67.61
DATE DESCRIPTION AMOUNT
*xx%xxx*  CHARGES FR 09/01 TO 09/30
90193  STANDARD PACKAGE: 20.81
BASIC SERVICE @ $10.27
STANDARD TIER @ $9.74
PUBLIC ACCESS/OTHER FRANCHISE COSTS © .80¢
90193  HBO/CINEMAX/SHOWT IME/TMC - 47.68
90193  WTBS/WGN/E|/DISCOVERY 3.00
90193  PREM PAC/ALA CARTE DISCNT 20.48-
90193 REMOTE CONTROL __ .46
90193 __ GUIDE e e, T
§0YI93  CONVEHTER s
90193 A/0 PREMIUM ACCESS 3.25
90193  ADDITIONAL CONVERTER 1.85
90193  FRANCHISE FEES 3.07
90193  SALES TAX 3.49
CATV FRANCHISING AUTHORITY
FCC #: CITY OF MILWAUKEE AMOUNT DUE: 67.61
WI0438 200 EAST WELLS STREET
MILWAUKEE, WI 53202 DUE DATE: 9/20/93
Payments received after 9/03/93 are not reflected In this statement, PAGE
A

10 1
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@ MONTHLY STATEMENT
VWARNER CABLE - ! ACCOUNT NUMBER AMOUNT DUE
COMMUNICATIONS INC. .

3 L] .
E&L’a.’{.., 53201-2994 39.91
Greas Performances. Every Day.

DUE DATE 10/06/93

3103500820733 000399)

AUKEE WI 53202-R

y - v
PLEASE DETACH AND RETURN TQP PORTION WITH YQUR PAYMENT _ m__ |

— by

ACCOUNT NUMBER: ¢l STATEMENT DATE: 9/16/93

PLEASE BE AWARE THAT WTBS, WGN, E!, AND DISCOVERY ARE NOW "OPTIONAY®
SERVICES. THESE CHANNELS, WHICH YOU HAD BEEN PAYING FOR AS PART O

YOUR "BASIC" OR "STANDARD" SERVICES ARE NOW BEING BILLED TO YOU “A LA
CARTE"., YOU NOW HAVE THE "OPTION" TO PURCHASE THESE CHANNELS INDIVI-
DUALLY OR IN A MONEY SAVING PACK., SEE BILL INSERT FOR MORE DETAILS.

N WILL BE - $41.18
DATE DESCRIPTION AMOUNT
81793 PRIOR CHARGES .01CR
921693 FCC RATE ADJUSTMENT 09/01/93 TO 09/17/93 1.26-
BALANCE FORWARD ' 1.27~
aladatalated CHARGES FR 09/17 TO 10/16
91793 STANDARD PACKAGE: ‘ 20.81

BASIC SERVICE @ $10.27
STANDARD TIER @ $9.74
PUBLIC ACCESS/OTHER FRANCHISE COSTS @ .80¢

91793 HBO 11.92
91793  WTBS/WGN/E!/DISCOVERY -, 3.00
91793 PREM PAC/ALA CARTE DISCNT .91~
91793 REMOTE CONTROL .46
91793 CONVERTER , 1.85
91793 FRANCHISE FEES 1.95
91793 SALES TAX 2.10 -

CATV FRANCHISING AUTHORITY

FCC #: CITY OF MILWAUKEE AMOUNT DUE: 39.91
Wio438 200 EAST WELLS STREET
MILWAUKEE, WI 53202 DUE DATE: 10/06/93
Payments received atter 9/16/93 are not retiected In this statement.
WARNER HOME THEATRE SEPTEMBER HITS - MALCOLM X, PAGE
GROUNDHOG DAY, AND THE CRYING GAME. ORDER NOW! 1 OF 1

Far antamatad navmeaent and acraunt infarmatian eall 271.9723
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MONTHLY STATEMENT
COMMUNICATIONS INC. ‘ ACCQUNT NUMBER AMOUNT DUE
Ml?w.ulfn.svcl 53201-2994 27.98

Great Performances, Every Day.

' DUEDATE 10/08/93

3)010124493013 oooz271s

MILWAUKEE WI 53210-NF

— — — —— — — — — e — e e it o~ — ——— a— — e m— s p— e — — -

ACCOUNT NUMBER: ShmAliiARhiant STATEMENT DATE: 9/18/93

PLEASE BE AWARE THAT WTBS, WGN, €!, AND DISCOVERY ARE NOW "OPTIONAL[
SERVICES. THESE CHANNELS, WHICH YOU HAD BEEN PAYING FOR AS PART OF
YOUR "BASIC" OR "STANDARD" SERVICES ARE NOW BEING BILLED TO YOU "A (A
CARTE". YOU NOW HAVE THE "OPTION"™ TO PURCHASE THESE CHANNELS INDIVE-
DUALLY OR IN A MONEY SAVING PACK, SEE BILL INSERT FOR MORE DETAILS}
YOUR RECURRING MONTHLY SERVICE CHARGE WILL BE - $27,98

DATE DESCRIPTION , AMOUNT

*axkax  CHARGES FR 09/19 TO 10/18

91993  STANDARD PACKAGE: R 20.81
BASIC SERVICE @ $10.27
STANDARD TIER @ 3$9.74
PUBLIC ACCESS/OTHER FRANCHISE COSTS € .80¢

91993  WTBS/WGN/E!/D1SCOVERY 3.00
91993 PREM PAC/ALA CARTE DISCNT : - .91-
91993 REMOTE CONTROL + 46
91993 CONYERTER 1.85
. 31583 FRANCHISE FEES 1.32
91993 SALES TAX 1.45

CATV FRANCHISING AUTHORITY

FCC #: CITY OF MILWAUKEE AMOUNT DVUE: 27.98
WI10438 200 EAST WELLS STREET ,
MILWAUKEE, WI 53202 DUE DATE: 10/08/93
Payments recelved atter 9/18/93 are not retiected In this statement.
WARNER HOME THEATRE SEPTEMBER HITS - MALCOLM X, PAGE
GROUNDHOG DAY, AND THE CRYING GAME. ORDER NOW! 1 0OF 1

For automated pavment and account information call 271-9723.
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the use of public casermnents.

' Metrov,
9315 Large Drive W ,"i._‘:" D
(RESIDENTIAL) RATy cam 10788
Description of Service
‘ ‘ ' Moatbly Charges

Basig Service (A Cable 33 channela)
Cable Servios (B Cable 33 chaansls) $10.99
Prefucred Service (A & B Cable 66 channals) :;‘:g
Premium Movie Chaanels:
Home Boxomw $3.30
Showtime $7.20
Clnemax © $3.00
The Movie Channel $8.00
The Disney Channel $3.00
Premium Movie Discounts
The Disney Channel (When Purchased With Any Other Promium Channel) $3.00

. Cinemax (Whan Purchased With 2 or More Premium Channels) $5.00
All Star Premium Package $34.00

*Save 36.00 When You Purchase All § Pmnnm Services*

Equipment Charges
Addressable Converter (Puy-Per-View Capable) $2,06
Non-Addressable Converter 51,85
Remote Control $0.40
Miscelinneous Charges
Program Guide $1.58
VCR Charge $3.00
Unreturned or Damaged Addressabie Converter $185.00
Unreturned or Damaged Non-Addressable Converter $100.00
Unreturned or Damaged Remote Conuol $8.00
Returned Check Fee ' $25.00
Late Fee $3.00
A/B Switch $10.00
Installatien Charges Service Charges
Underground Installstion $109.68
Acrial Instalistion $ 7248
Apartment Installstion $ 17.18
Reconnection Secvics $ 3718
Additional Outlet Instaiistion/Reiccste Outiet/VCR Connection $ 39.00
Additional Outiet Installstion with Primary Instailstion $ 29.70
Nox-Pay o¢ Bad Check Reconnection $ 47.18
Upgrade of Setvice $ 37.13
Service Charge (Customer Equipment) $ 3720




THE PRINCE GEORGE'S COUNTY GOVERNMENT Ny

OFPICE OF CITIZEN AND CONSUMBR AFFAIRS
September 20, 1993

The Honorable Bdward Hazko¥

Chairman, House Telecommunications Subcommittee
316 Pord Office Building '

Washington, D. C. 20518

Deax Congressman Markey:

"~ Thank you for conducting hearings pursuant to the changes in
cable television rates and services mandated by the 1992 Cable
Act and the Federal Communications Commission rules. Prince
George's County, Maryland, is one of the communities where rates
for basic cable service increased. Northern Prince Geaorge's
County is served by Multivision and southern Prince George's
County ia served by MetrovVision.

Prior to September 1, 1993, rates for basic service in
Prince Georga's County were §3,00 per month for MultiVision and
§2.45 per month for Metrovision. As of September 1,
Multivision's basic rate increased to §11.55 per month and
MetrovVision's basic rate increased to $10.99 per month. -

Metroviaion's monthly rate for their tier equivalent to the
cable programming service tier prior to September 1 was $21.4S.
To get the same programming as of September 1 costs subscribaers
821.98 plus §1.10 franchise fee plus $1.8%5 for a non-addressable
converter or $2.06 for an addressable converter plus 8.40 for a
remote control. Multivision's comparable rates were $25,95 and
now costs $28,95 plus $3.05 for a converter plus $.34 wire
maintenance fee. Multivision also removed four channels (Home
Team Sports, Turner Network Television, WNOR and WTBS) from their
cable programming service tier and now sell them "a la carte" or
as a group which they call "Multivision Variety Package™ for an
additional $3.61 per month, To my knowledge, subscribers were
not offered either the four a la carte stations or the wire
maintenance fee as new options, but rather they appeared itemized
on subscriber's first bill after September 1., sSubscribers must
inform Multivision they do not want these servicea (negative
billing option),

County Administration Building — Upper Marlboro, Maryland 20772
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The Honorable Edward Markey
September 20, 1993
fage 2

I am’also very concerned about a plan Multivision will
implement in December. They are building fiber optics between
the main headend and other hubs in the County., Wwhen they
switch over to fiber in December 1993, Multivision will scramble
signals on the '"cable programming service" tier, which will force
subscribers to rent one of their converters, on the primary
outlet and also on additional outlets. We have inguired about
this practice and Multivision verbally informed us that building
the fiber forces tham to "secure their signal”. From whom?

Since subscribers can now wire their own homes, once the cable is
into the home they can split the signal if they so wish. 1
submit that scrambling their signal is only a mathod to force
subscribexrs to rent converters which increases their revenue
while at the same time making "cable ready TVa" useless in
northern Prince George's County. The other cable operator,
Metrovision, has miles of fiber built and operational in southern
Prince George's County, and the only channels they scramble are
the premiums and pay-per-view, If a subscriber has a dual input
cable ready television set in southern Prince George's County,
they only need a convaerter 1f they subscribe to premiums or pay-
per~view.

Another issue is that prior to September 1, service calls
were made at no extra fee to subscribers.

Enclosed for your information are lettera the Commission has
written to both the FCC and the cable operator expressing concc:n
about new rates and services.

I have also enclosed for your perusal a copy of :atc charts
£or both operators for before and after September l. As you will
observe from the rate cards, there appears to be a rate increase
which violates the rate freeze in effect until November. The
only subsczibers in Prince George's County who experienced a
reduction in their monthly cable bills were those who had
additional outlets ~ and Multivision 414 not eliminate those
charges completely, they still charge for "“premium service-
duplication™ (§3.00 per outlet).
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The Honorable Edward Markey
September 20, 1993
Page 3 .

Thank you for giving local franchising authorities the
opportunity to bring our concerns forward. 1If I can be of
any assistance, please fesl free to contact me {(301-952-3990).

ncerely,
sl £ Qbbb
n E. Askew, Sr.

ecutive Director
able Television Commission

Enclosures:

1. Letter to the FCC dated August 23, 1993.

2. Letter to MultiVision dated September 1, 1993,

3. Response from MultiViaion dated Saptember 13, 1993,

4. Letter to MultiVision dated September 14, 1993.

5. Rate card and channel line-up prior to September 1, 1993,

Multiviaion;

6. Rate card and channel line-up effective September 1, 1993,
Multivision;

7. Rate card and channel line-up prior to September 1, 1993,
Metrovision;

8. Rate card effective September 1, 1993, Metrovision.

cc: The Honorable Steny Hoyer, Member of Congress
The Honorable Albert Wynn, Member of Congress
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OPFICE OF CITILEN AND CONSUMER APFAIRS
August 23, 1993

Federal Communications Commission
1919 M Street, N. W..
Washington, D. C. 20036

Dear Sir/Madam:

The Cable Television Conmission is the local franchising
authority for Prince Georgs's County, Maryland. One of our cable
operators has presentad a scanario wnich saess to be addressed :in
the evasion section of cthe rate regulations (FCC 93-185). '

The cable opsrator has i1ndicated that as of che esffective
date of the naw cable rate regulations, not only will the rates
changea ia accordance with the new rules, buc tnere will also be
changes to the services provided. Specifically, four chaanels
which have heen i1ncluded in their “expanded basic" tier of
service will be removed and sold "a la carte"” (HTS, TNT, WOR, and
WTBS). Each channel can be ordered separately, or two for a
certain price, or three for a different price, or all four ac
another price. These four channels will no longer be on what was
essencially the cable prograsaing service tier.

Footnote 1161 on page 286 of the regulacions sctateas "“There
is no evidence that operatore would or, as a business matter,
could snhrtt programming previously offered as part ot a tier to
‘a la carte' status, i.e., a per-channel or per-program offering,
to avoid the rate regulation applicable to ciers..."

Page 287, paragraph 433 statea: "We also believe that the
tollowing practices, 1f established by the evideance, are
evasions: (1) implicit rate increases; (2) a significant
decline in custosaer service without a sisilar decline in price:
and (3) deceptive practices such as iaproper cost shifting or
incenticonally misstating revenues. An implicit rate increase
would include, for example, a decrease in the nuabey of
programming services otfered, all other costs being equal,
without a decrease in rates. (Footnote 1163) Similarly, a
significant decline ia customer service, such as no longer
providing a programming guide (all other costs being equal),
wichout .an gcconplnying decrease in price, would be dewmed an
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Ffedexal Communications Commission
August 23, 1993 .
Page 2 :

evasion ot our rate regulations. (Footnote 1166) In these first
two instances, a&n operator, instead of proposing a rate increass
subject to our Tules, has attemprted tO earn mOre protits by
decreasing services offered to subsoriders...”

Footnote 1165 statess “An operator reducing progamaing service
without a price reduction would have to file for a basic service
zats 1ncrease A f basic service ‘programming was aftecced, and
would be subject to Commission complaint review i cable
programming service offerings were decreased."

Footnote 1166 states: "An operator reducing serxvice in thias
tasnion would have to file tor a de facto rate increase with
local fanchising authorities 1f the services in i1ssue wers
primarily associated with the basic tier, and would be subject to
a complaint of unreascnable cable progranming service rates if
the services in issue were asscoclated with upper, non=premium
tiers." !

It seems tO us that our cable Operator cannot remcve
channels from &4 tier without consequances, i.e., & rats decrease
tor that ctier, lHowever, it is not clear to us whether Or not tne
action described above constitutes evasion. It would be
apgpreciated 1¢ the FCC could give us direction so we will be able
to deal with calls from subscribers. Thank you in advance for

ncerely,

your consideration.

B. Askew, 8r.
Xecutive Direcror
Cable Televisicn Commission

ces Katie Costello, Asscciate County Attorney

Michele Tucker Rosher, Dirsctor, OCCA
Cable Television Comaissionars
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THE PRINCE GEORGE'S COUNTY GOVERNMENT 'm )

OFFICE OF CITIZEN AND CONSUMER AFFAIRS

Septeaber 1, 1993

Mz. David A. Wilsen

Vice President and General Manager
MultiVision Cable TV

9609 Annapolis Road

Lanham, MD 20706

Dear Mr. wilson:

There are several aspects of ttuleivVision's new rate
structure about which the Commission has quescions.
Specifically:

1. Preaium service duplication - $3.00 per outlet.
Paragraph 307 of the rate regulation rules (page 154) states:
"..sThus, if an operator incurs additional charges for
programming carried on basic or cable programming channels cthat
it transmitcs to additional outlets, those charges would be
properly recovered through a monthly charge levied for additional
outlets in fact receiving that programming. That sonthly charge
would be limited to the operator's additional programming
costs..." Please inform us as to whether the premium service
progransers chazge MultivVision for reception of their services on
additional outlets and if they do, wnat those fees are. If cthe
programmer charges MultiVision a fee for providing their sezvice
on adaitional outless, is 100§ of the eharqc t0 subscribers
returned to the programmer?

2. Negative billing option. Paragraph 438 (page 274)
of the rules states: "We find that, under the 1993 Cable Act, to
be billed for any cable service a subscriber must agfirmatively
request such service. Such requests can be made orally or in
weitingeoo® In light of this lanqua!o. 414 Mul:insion give
their subscribers the option of ordering the "wire maintenance
fees" and the “Multivision variety package"? Please explain.

County Administration Bullding — Upper Mariboro, Muyhnd20772
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Mr. David A. Wilson
September 1, 1992
Page 21

Thank you for a complete and expeditious response.

5. uhs.., .

ohn E. Askew, Sr.
Executive Diractor
Cable Televiaion Cocmmission

cos Cable Television Comamissioners
Michele Tucker Rozner, Direcetor, QOCCA
Katis Costello, Associate County Attorney
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